


Call and speak to us today on 02 9281 3600 Visit our websit e SeniorsRightsSer vice.org.au

If  you have questions or  concerns about aged care 
services, Seniors Rights Service is here to help .

ensuring ol der peopl e in NSW ar e safe and properl y cared for.

Our professional and caring advocates will help you by:

• Listening to your concerns   

• Providing information about rights and r���£�˜�u�j�£�H���H�_�H�¯�H���£

• �P���_�˜�H�j�: reso�_ve prob�_ems or c�u�h�˜�_�ñ�H�j�¯�£ with your aged care service providers

• Speaking with your service provider if required

•  Referring you to other agencies that can provide �ñ�����H�¯�H�u�j�ñ�_ support, 
if necessary

Who c an we help?

Our service is av�ñ�H�_�ñ���_e to anyone in NSW who is using, or seeking to access 
aged care services. This �H�j���_�·�����£ services in your own home as w���_�_ as 
r���£�H�����j�¯�H�ñ�_ aged care homes.

You can a�_so contact us if you have questions or concerns about the care of  
a fami�_y member.

How much does it c ost?

Our service is 100% free and c�u�j�������j�¯�H�ñ�_.

What are your Aged Care rights?

Your rights ar e set out in the Char ter Of A ged Care Rights . 
All C ommon wealth funded A ged Care services in Austr alia ar e requir ed  
to adhere to this char ter.

You have the right to: 

1.   safe and high �š�·�ñ�_�Hty care and services 

2.   be treated with dignit y and respect 

3.   have your identit y, cu�_ture and diversity v�ñ�_�·���� and supported

4.   �_�Hve without abuse and neg�_ect 

5.   be informed about your care and services in a way you understand 

6.    access �ñ�_�_ information about yourse�_f, �H�j���_�·���H�j�: information about your rights , 
care and services

7.    have contr �u�_ over and make choices about your care, and per�£�u�j�ñ�_ and �£�u���H�ñ�_�•
�_�Hfe, �H�j���_�·���H�j�: where the choices invo�_ve per�£�u�j�ñ�_ risk

8.    have contr �u�_ over, and make decisions about, the per�£�u�j�ñ�_ aspects of your 
dai�_y �_�Hfe, ���j�ñ�j���H�ñ�_ affairs and possessions 

9.   your independence

10. be �_�Hstened to and understood

11.  have a person of your choice, �H�j���_�·���H�j�: an aged care advocate, support you 
or speak on your beha�_f

12.  c�u�h�˜�_�ñ�H�j free from reprisa�_, and to have your c�u�h�˜�_�ñ�H�j�¯�£ dea�_t with fair�_y  
and prompt�_y

13. per�£�u�j�ñ�_ privacy and to have your per�£�u�j�ñ�_ information protected

14. exercise your rights without it adverse�_y affecting the way you are treated. 

Source: Charter of Aged Care Rights, Austr �ñ�_�H�ñ�j Government


