
Financial 
Advocacy 
Help understanding 
your aged care services 
fees and charges.

Contact Us

02 9281 3600
1800 424 079 

info@SeniorsRightsService.org.au
SeniorsRightsService.org.au

 

This is information only and not legal or financial 
advice. If you have a legal or financial problem call 
our service directly, see your lawyer or a financial 
advisor. Laws vary from state to state.
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How we can help
Our Financial Advocates 
work closely with clients 
receiving aged care services 
on a free and confidential 
basis. We help you to 
understand fees, costs and 
pricing, resolve concerns 
relating to costs and support 
consumer choice.



Our Financial 
Advocates:  
•	Help explain the costs 

and pricing of aged care 
services.

•	Provide information on 
home care and residential 
aged care statements and 
invoices.

•	Liaise with aged care 
providers and other 
stakeholders to resolve 
issues with fees and 
charges.

You have a right to be 
informed about your 
aged care services in a 
way that you understand, 
especially when it 
comes to your aged care 
financial information. 

This is information only and not 
legal or financial advice. 

If you have a legal or financial 
problem call our service directly, see 
your lawyer or a financial advisor. 

Laws vary from state to state.

What we can’t do 
Financial Advocates cannot 
provide financial advice 
and are unable to assist 
with investments, credit 
superannuation or tax. 

Financial Advocates cannot 
provide information about  
non-aged care related 
financial issues such as 
household bills  
or debts. 
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