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Information

We provide targeted rights-based information to a 
diverse range of older people regardless of cultural 
background or sexual orientation. 

Our aged care advocates, solicitors and community 
development team travel across NSW to support aged 
care recipients and the wider community.

We hold information sessions at community groups, 
clubs, social and professional groups, aged care 
homes and retirement villages. We also organise 
forums and discussion panels. We collaborate with 
organisations and community groups to develop and 
implement projects on specific issues such as financial 
abuse of older people.



Legal

Our legal service provides information, referrals, advice 
and other assistance to older people in NSW on their 
legal issues. We are a fully accredited community legal 
centre.

Some of the many issues that we advise on include:

General legal advice relating to:

•	� Consumer issues

•	� Credit and debt

•	� Discrimination

•	� Abuse, mistreatment and financial exploitation

•	� Employment

•	� Family law (not including property settlement)

•	� Fines and motor vehicle accidents

•	� Issues with neighbours

•	� Guardianship and later life planning

•	� Residential tenancy and land lease communities

•	� Victim-survivors of violence

•	�� Victims compensation, National Redress and Stolen 
Generations Reparations

Retirement village legal advice on disputes with 
retirement village management or interpretation of 
retirement village contracts.

Residential aged care legal advice.

Strata legal advice on disputes with strata 
committees, owners corporations or strata 
management agents as well as on strata collective 
sales or redevelopment proposals.

Documents for the future, such as a Power of 
Attorney, Guardianship and Advance Health Care 
Directives.

Advocacy

Seniors Rights Service provides free, confidential 
advocacy support to older people and their 
representatives. Our service is for anyone receiving or 
seeking access to Australian Government funded aged 
care services such as home care packages, residential 
care or residential care support services.

We help older people to uphold their rights and be 
heard in the issues related to aged care services. We 
can help older people to:

•	� Understand their rights in residential care or when 
receiving home care

•	� Raise and address care related concerns with aged 
care service providers

•	� Communicate their preferences

•	� Raise and address concerns about service 
agreements, fees, statements and budgets

•	� Speak with your service provider 

•	� Make referrals for assessments and additional 
services 

Our team of specialist financial advocates provide 
expert, free and independent support to older people 
in NSW regarding the costs, fees and charges of 
government funded aged care services. We can:

•	� Explain complex aged care costs, including home 
care fees, residential care costs and accommodation 
pricing.

•	� Assist in reviewing and understanding aged care 
invoices, statements and financial agreements.

•	� Liaise directly with aged care providers and other 
stakeholders (such as Services Australia/Centrelink) 
to resolve issues or disputes regarding fees and 
charges.

•	� Support clients in complex, high stakes financial 
cases, empowering them to make informed decisions 
and act on their rights.

Community Development

Our Community Development Officers work to 
strengthen the ability of older people, families 
and communities to understand and exercise their 
rights within the aged care system. The role focuses 
on building awareness of aged care rights and 
safeguards through education, partnerships and 
community engagement.

This includes delivering information sessions, 
developing accessible resources and collaborating 
with community organisations and local networks 
to ensure older people know how to seek help, raise 
concerns and access advocacy when needed.

By engaging with diverse communities, including 
culturally diverse groups, First Nations communities 
and people in regional areas, Community 
Development Officers help ensure our advocacy 
services are visible and that communities are 
connected to the support we provide.

Community events and presentations are delivered to:

•	� General public

•	� Community groups (Probus, Lions, Rotary)

•	� Community organisations and staff  
(Non aged care)

•	� Private entities e.g. pharmacists, hairdressers

•	� Local government e.g. councils, libraries, community 
centre staff and customers

•	� Organised local networks (non-aged care)

•	� Commonwealth government bodies 
e.g. PHNs (including GP's), Services Australia
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