Education and
Information Sessions

Aged care advocates, solicitors and community
development officers deliver information and
education sessions across New South Wales for
community groups, aged care providers, retirement
villages, clubs, health professionals and other
organisations. We also develop accessible resources,
facilitate forums and community discussions and
work with local organisations to raise awareness of
older people's rights, prevent elder abuse and improve
access to support.

To book a session contact us on 02 9281 3600.
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Seniors Rights Service receives funding from:

* Older Persons Advocacy Network

* NSW Fair Trading

* Legal Aid NSW

* NSW Department of Communities and Justice

This is information only and not legal or financial
advice. If you have a legal or financial problem call
our service directly, see your lawyer or a financial
advisor. Laws vary from state fo state.
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Your rights. Your voice.

For free and confidential advice

call 02 9281 3600 .
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Legal

Legal Services

Our legal service provides information, referrals, advice
and other assistance to older people in New South
Wales on their legal issues. We are a fully accredited
community legal centre. In addition to general legal
advice our services include:

Retirement Village Legal Advice

Our lawyers provide free legal advice to help you
understand your rights and responsibilities when
considering moving into or living in a retirement village.

Residential Aged Care Legal Advice

Our lawyers can help you understand your rights and
resolve legal issues relating to residential aged care
including accommodation and service agreements,
transfers and evictions, substitute decision making,
elder abuse and other legal matters affecting people
living in aged care homes.

Strata Living Legal Advice

Our lawyers provide free legal advice to older people
living in strata properties including understanding
your rights and responsibilities, resolving disputes
with owners corporations, meetings and voting rights,
access to records, strata renewals and collective sales
and other legal issues affecting strata living.

Later Life Planning Legal Advice

Our lawyers provide free legal advice to help you plan
for the future and to understand your legal rights so
your wishes are respected if you are no longer able to
make decisions for yourself.

Advocacy

Aged Care Advocacy

We provide free, confidential advocacy for older
people and their representatives who are receiving
or seeking Australian Government funded aged care
services including home care, residential aged care
and other aged care services. Our advocates support
older people to understand, uphold and exercise their
rights, ensuring their voices are heard in matters
relating to aged care services.

Advocates assist with understanding care and service
agreements, budgets and statements, communicating
with aged care providers, raising and resolving
concerns about care and services, expressing
preferences and accessing assessments, referrals and
other supports to meet individual needs.

Financial Advocacy

We provide free, independent and confidential
financial advocacy for older people experiencing
financial difficulty or financial abuse. Financial
advocates help people understand their rights and
options, negotiate with banks, creditors and service
providers, resolve disputes, access financial hardship
assistance and connect with appropriate support
services.

Community Engagement

Community Engagement and Outreach

Seniors Rights Service works with communities across
New South Wales fo raise awareness of the rights of
older people and the support available through aged
care advocacy. Community engagement activities
include information sessions, community events,
education programs, resource distribution and
partnerships that help older people understand their
rights and access support when they need it.

We work closely with community organisations, local
councils, libraries, health professionals, multicultural
organisations, First Nations communities, government
agencies and local networks to reach older people
where they live. Community engagement also includes
attending expos and seniors' events, delivering
presentations, building referral pathways and
improving access to advocacy for people in regional,
rural and culturally diverse communities.




